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ABSTRACT

Name : Caharia Sentika

NIM  :181160063

Entitled: Analysis of The Problem of Using Google Classroom In
Teaching English at Grade 2 of SMAN 4 Palu

The background of this research is the need to find out the problems faced
by teachers in using Google Classroom in English class Il students at SMAN 4
Palu. The research problems are what is the problem faced by the teacher in using
Google Classroom in English lessons? And how to solve the problem of Google
Classroom in English lessons?

The purpose of this study was to find out the problems faced by teachers in
using Google Classroom in English class Il students at SMAN 4 Palu. This study
used qualitative description. The informants in this study were the principal, two
English teachers, and 10 second-grade students. Data collection techniques,
interviews, and documentation. This research started from July 22 to August 23,
2022.

The results of this study are the problems faced by teachers in using Google
Classroom in English lessons such as speaking, listening, writing, and reading.
due to the lack of features in Google Classroom, it is difficult for teachers to teach
speaking and listening material in Google Classroom. So many teachers have
turned to other applications such as WA/Google meet to support the ongoing
learning process in Google Classroom. As for writing and reading, the teacher has
problems correcting student assignments because there is no room for correcting
student assignments in Google Classroom. So the teacher does it in the comments
column to correct student assignments. As well as one teacher stated that Google
Classroom was only used as a gathering of assignments and materials.

As for solving teacher problems in using Google Classroom, the focus is on
using it as a means of sharing material, giving assignments, and submitting
assignments. As well as the incomplete features of Google Classroom Namely,
switching to other applications to support the ongoing learning process in Google
Classroom. is one of the applications used in WA / Google meet. Because one of
the teachers emphasized that the Google Classroom application was only used as a
collection of assignments and materials. And what do teachers do when learning
English if students don't understand the material shared in Google Classroom then
the teacher needs to explain the material again while students are asked to look for
references to the same material on Google. And the teacher also gives quizzes to
students and the teacher makes observations of students to what extent students
understand the material explained at the beginning of the previous lesson.

Xiii



CHAPTER |
INTRODUCTION

A. Research Background

Education is an effort that can accelerate the development of human
potential to be able to carry out the tasks assigned to them because only humans
can be educated. According to Hiimi, the learning process has a very important
role to improve the quality of education, so that the learning that will be held
prioritizes and benefits students. This can be done by creating a learning
atmosphere that can stimulate the ability of students to explore their potential
optimally in a creative, innovative, and fun way.!

Currently, with the development of technology, the learning process in
English can be done by utilizing learning media one of which is the use of Google
Classroom. Google Classroom Apps For Education (GAFE) was released to the
public on August 12, 2014. Google Classroom is an application that allows the
creation of a classroom in cyberspace. It can be a means of distributing tasks,
submitting assignments, and even assessing collected tasks (Shahroom and
Hussin, 2018).2 It can be obtained free of charge by first registering with a Google
Application For Education account. This application is very useful for online
learning and can be used for any device. One of the sophistication of this

application is that it can be used together in groups collaboratively.

!Bagus Setyo Whidiarto, Anggi Noviasari, Problematika Pembelajaran Daring Geografi
Melalui Google Classroom di SMAN 1 Nguter, Journal pendidikan dan pembelajaran, Vol. 5 No.
4. Desember 2020

2Shahroom, A.A and N. Hussin. 2018 Industrial revolution 4.0 and education International
Journal of Academic Research in Business and Social Sciences 8 (9) : 314-319.



There are several benefits that we get from Google Classroom in its
utilization as a Learning Management System (LMS Soliman, 2014, syakur,
2019). Such as setting, saving time, improving cooperation and communication,
centralized data storage, and fast resource sharing.®

Motivation drive learners in reaching learning goals. It is important to
recognize the fact that motivation in learning is a central element of good
teaching. This implies that learners’ motivation is probably the single most
important element of good learning. Learning is inherently hard work; it is
pushing the brain to its limits, and thus can only happen with motivation.
Students’ motivation to learn is of special importance because students’ mere
presence in the class is of course, not a guarantee that students want to learn. It is
only a sign that students live in a society where children are required to attend
school. Since modern education is compulsory, the teacher cannot take learners’
motivation for granted, and they have a responsibility to ensure learners are
motivated to learn. The teacher must persuade learners to want to do what they
ought to do.*

I hereby want to conduct this research because before the occurrence of
covid-19 students carried out the learning process normally (offline) and were not
familiar with Google Classroom. Then during the covid-19 pandemic, the
teaching and learning process in school was online as for the media used in online

learning including Google Classroom, WhatsApp, etc. In this case, the most

3Abd. Syakur, Sugirin, Widiarni, “The Effectiveness Of English Learning Media Through
Google Classroom In Higher Education Vol. 2,No 1, March 2020, Page:475-483.

“4Jacob Filguna, John Sakiyo, D.M Gwany and A.U Okoronka, ”Motivation In Learning,
Asian Journal of Education and Social Studies, Published 09 September 2020.



widely used application, one of which is Google Classroom, makes me interested
in researching the obstacles that occurred during the learning process using
Google Classroom. It is important to examine the problem that exists in students

learning process so that any problems faced By students can be solved.

SMAN 4 Palu is one of the schools that use Google Classroom as a learning
medium, through Google Classroom the students’ tasks are assigned by the
teacher and they submit their answer sheets to the Google Classroom Application.
Students are also given subject matter through Google Classroom Based on the
explanation above the author is interested in conducting the Analysis of the
Problem of Using Google Classroom in teaching English at grade 2 of SMAN

4 Palu.

B. The problem of the Research
Based on the description of the background above, the author can raise the
formulation of the problem namely:
1. What is the problem faced by the teachers in using Google Classroom in
English lessons?
2. How to solve the problem of Google Classroom in English lessons?
C. Research objective and research benefits
1. Research purpose
a. Find out the problem of using Google Classroom in teaching English at
grade 2 of SMAN 4 Palu.
b. Find out the solution to the problem analysis of using Google classroom

in teaching English at grade 2 of SMAN 4 Palu.



2. Benefits of research
Conducting research is an important part of the college experience,
especially as an undergraduate.
a. Theoretical benefits are that the author wants to horizons in considering
the supporting factors in the success of the teaching and learning process.
b. The practical benefit is to improve the quality and creativity in the
learning process
D. Definition of Key Terms
To further deepen the understanding of the object of discussion and avoid
misunderstanding the title of this research, the author needs to explain several
meanings of words or terms contained in the title of this study, namely:
1. A problem is a statement about a situation that is not what is expected,
usually, a problem is considered something that must be solved.
2. Google Classroom enables teachers to create an online classroom area in
which they can manage all the documents that their students need.
3. English is one of the foreign languages that must be learned, English is
must learn from elementary school to university. English teachers play an

important role in teaching English skills to studeents.

E. Thesis Outline
To facilitate the reader's understanding of this research, the authors

describe the systematic discussion as follows:



Chapter 1 is an introduction consisting of several substances, background
of study, the problem of the research, research objective and research benefits,
definition of the key terms, and thesis outline.

Chapter Il will be described in a literature review consisting of previous
research, and several theories that are closely related to the research title raised

Chapter 11l describes the research method which includes the research
design research location, presence of the researcher, data sources, data collection
technique, data analysis technique, and checking the validity of data.

Chapter IV results and discussion is part of explaining the description of
the research object, data analysis, and discussion

Chapter V closing is the last part of writing the thesis. This section

contains conclusions and suggestions.



CHAPTER II

RELATED LITERATURE REVIEW

A. Previous Research

Previous research is the result of research conducted by previous researchers
which has been tested for correctness using the method used. Previous research can
serve as a reference for current researchers.

Farid Maulana research entitled “Google Usage Problems Classroom As A
Learning Facility Due To The Covid-19 Pandemic Against Motivation To Study
Science At SMP Negeri 4 Salatiga For The 2019/2020 Academic year”. This study
uses a descriptive qualitative approach. In obtaining the data, the researcher used the
method of observation, questionnaires, interviews, and documentation. Data analysis
In this study includes the data reduction stage, the data presentation stage (Data
Display), and the conclusion drawing/verification stage. Checking the validity of the
data using triangulation of data sources. The results of this study conclude that (1)
internal problems include students having difficulty operating the Google Classroom
there are 1.03% of students who do not have smartphones, there are students who do
not understand the content of the material, and the lack of explanation of science
material that has been conveyed by the teacher via Google Classroom. Problems that
are external include students getting less attention and support from the family and
environment and the lack of direct interaction between teachers to students. (2) the

principal’s efforts, namely for students who have difficulty in terms of infrastructure,



the homeroom teacher is tasked with collecting data later by the parties. Schools are
assisted in the form of providing internet data. In addition, do not forget to motivate
the form of videos that can be directly accessed by students through forums on
Google Classroom, the teacher’s efforts are to use learning in the form of videos and
monitor each student’s progress in understanding learning through Google
Classroom, student’s efforts are to find material that has not been understood through
Google, youtube as well as several other book sources. The level of motivation to
learn science at SMP Negeri 4 Salatiga in learning using Google Classroom during
the covid-19 outbreak is moderate with a frequency of 28 and a percentage of 56%.

The similarities between the researcher’s research with his research are using a
qualitative approach. Using the same data collection techniques namely observation,
interviews, and documentation, the object of the research is the same, both studies
discuss the motivation to learn using Google Classroom. The difference is, the subject
that is focused on, the location of the research, the time of the research, the use of the
questionnaire, and the research subjects.!

Kami Kostia Leza Intan Permata research entlited “The Problem of Using
Google Classroom Sehagni as a Learning Tool In Ea Covid-19 in Islamic Religion
Education Subject Class XI State Senior High School 6 Bengkulu City. The type of

research used in this study is qualitative, with a descriptive approach and data

!Farid Maulana, Problematika Penggunaan Google Classroom Sebagai Sarana Pembelajaran
Akibat Pandemic Covid-19 Terhadap Motivasi Belajar Ipa di SMP Negeri 4 Salatiga Tahun Pelajaran
2019/2020, Program Study Tadris Ilmu Pengetahuan Alam, Fakultas Tarbiyah dan limu Keguruan,
Institute Agama Islam Negeri (IAIN) Salatiga Tahun 2020.



collection techniques used include observation, interviews, and documentation. The
informants in this study amounted to 12 people, namely 1 principal of SMA Negeri 6
Bengkulu City, 2 PAI teachers, and 9 students of SMA Negeri 6 Bengkulu City. The
results of this study are that the problems of using Google Classroom from a
technological perspective are still inadequate, such as unstable networks, many
students do not have smartphones and laptops to do online learning, there are still
many teachers who are not proficient in using technology and social media for
distance learning. It is difficult to do directly and there are still many students who do
not understand how to use technology for learning. Meanwhile, in dealing with the
problems of using Google Classroom as a learning tool, the school explains the use of
Google Classroom before learning activities are carried out, the school provides a
study quota that can facilitate internet access for students at SMA Negeri 6 Bengkulu
City and all the teacher councils always motivate students during the learning
process. In addition, teachers join all WhatsApp (WA) groups for learning classes and
applications in Google Classroom. So that teachers can directly supervise learning
activities in the network (online).

The similarities between the research’s research with his research are using a
qualitative approach, and the use of data collection techniques, the research subject

are both high school students, and both studies discuss the problems of using Google



Classroom in learning. The difference, is research location, research time, and subject
focus.?
B. Literature Review
1. Problem

a. Definition of problem

The definition of a problem is something that has to be solved or an unpleasant
or undesirable condition that needs to be corrected. In the second of the big
Indonesian dictionary the word “problem” means “problem, problem” while the word
“problematics” is something that still causes the problem. The problem has not been
solved Furthermore, it is stated that the problem (problematics) comes from Arabic
whose plural form is al-masail or the word the problem in Arabic. English has
different meanings and meanings from the statement and its plural form and Arabic is
al-as ‘ilah or the question in English. At first, the simplest form of the problem is the
plural between what is expected or desired wit what is obtained or felt. From some of
the options above it can be analyzed that the word “problem” is a problem which is
the basic word of “problematics” itself. While problematic is something that can
cause a problem, problems or problems in a certain situation thus the problem must

be immediately a good solution it will hinder, the stability of certain conditions. In

2Karmi Kostia Leza Intan Permata, Problematika Penggunaan Gooogle Classroom Sebagai
Sarana Pembelajaran Di Era Covid-19 Pada Mata Pelajaran Pendidikan Agama Islam Kleas Xi
Sekolah Menegah Atas Negeri 6 Kota Bengkulu, (Skripsii) Program Studi Pendidikan Agama Islam,
Jurusan Tarbiyah, Facultas Tarbiyah Dan Tadris, Institute Agama Islam Negeri (IAIN), Bengkulu 2021
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learning the problems that are often faced are obstacles to achieving the goals
optimally the problematics consist of various aspects that become problem indicators.
b. Problems in learning English

Learning problems are a situation when students cannot study as usual. It
hinders the students learning process. These problems affect students in learning
English as a foreign language. Problems make students unable to achieve the goals of
learning English. And also makes learning English even more difficult.® Foreign
students of English have problems with all four language skills. They feel their
biggest problem is speaking and listening, while reading is not a problem and writing
is the least problem. The problem is; first, students are not sure about the grammatical
structure. Students have less vocabulary. They don’t know how to compose
sentences; second, students do not know how to grasp the meaning of sentences in
time and distinguish words that sound similar; third, the student always thinks about
their mother tongue before producing words orally.* This is also because students are
afraid to make mistakes when speaking, lack vocabulary, and are ashamed to make
mispronunciations; and fourth, students lack vocabulary and do not understand

structure and grammar.

3Syaiful & Sagala. 2018 . Supervise Pembelajaran. Bandung : Alfabeta. pp. 27

“Islam, S.M. (2019). Bangladeshi University Students’ perception On Using Google Classroom
For Teaching English. International Journal of Psycho-Educational Science. 8(2), 57-65



11

c. Problems in learning English using Google Classroom

Google Classroom is the medium for students to learn English. Students have a
challenge using it (Islam, S.M 2019). The most common challenge by students is the
lack of proper knowledge of Google Classroom They also have some technological
barriers. lack of personal massage options, cheating opportunities, and auto-update
home page issues.® Using Google Classroom is quite difficult because many students
are not used to online learning. In addition, the classroom is used without any
simulation of how to use it. Not infrequently because of this, some students are
sometimes left behind in learning activities because they do not know how to use the
learning application. Google Classroom also has some limitations, some of them are
limited integration options, too googlish, no automatic, updates, and difficulty in
editing issues. In addition, there is no auto-update feature in Google Classroom; it
makes learners miss important announcements because they have to refresh them
regularly.® This of course can affect student learning outcomes as well. (Pappas
:2015).

English subject is one of the compulsory subjects in school, both elementary
school, and high school. Previously, then how was the problem of using the
classroom in English lessons One of the main problems is that English is not the

mother tongue of the students, and not many students can understand English well.

SIslam, S.M. (2019). Bangladeshi University Students’ perception On Using Google Classroom
For Teaching English. International Journal of Psycho-Educational Science. 8(2), 57-65

®Pappas, Christopher (2015). “Google Classroom Review : Pros and Cons of Using Google
Classroom in elearning”.
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Plus students must be asked to use the classroom application to learn English.” This
will certainly hinder the student learning process and make it difficult for students to
master the learning material.

Another problem also comes from students’ learning motivation, learning
English using a classroom can be said to be less motivating for students to increase
their interest in learning. The reason is when they are sent learning materials they
already feel confused and lazy to study the material seriously.®

2. Google Classroom
a. Understanding Google Classroom

Google Classroom is a free collaboration tool for teachers and students.
Teachers can create an online classroom, invite students to the class then create and
distribute assignments.® Within Google Classroom, students and teachers can have
conversations about the assignment, and teachers can track the student’s progress
(Vangie,2020).2° Besides Google Classroom was used to facilitate the professor or

teacher with a student or in the virtual world (Liu & Chuang, 2016).!

"Ni made dita sintadewi, 2020. Analysis of English learning difficulty of studnts in elementary
school. International journal of elementary school

8Ayu f t, 2021. An analysis of Student Difficulty In English Online Learning. University of
Muhammadiyah Pringesewu Lampung.

“Mike Okmawati, the use of Google Classroom During Pandemic, Journal of English Language
Teaching vol 9 No.2 March 2020

19Beal, Vangie. (2020). Google Classroom. Editor of webopedia

1Lju, H.C., & Chuang, H.H. (2016). Integrating Google Classroom to Teach Writing in
Taiwan. Minnesota eLearning Summit.
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b. Advantages of Google Classroom
According to Jazen M. and Mary quoted by Shampa Iftakhar, one of the
strengths of the Google Classroom application is its flexible use, which means
teachers and students can easily access and use the application both in face-to-face
and full learning environments. online learning environment. With this app, teachers
can explore and influence easier learning methods, manage student assignments and
assignments, and communicate.*2
1) Setting
The process of setting is fast and convenient setup process in Google
Classroom is very fast and convenient when compared to having to install a local
LMS or register with an LMS provider. Lecturers access the Google Classroom
application and can start sharing an assignment and study material. Lecturers can do
this by adding a list of students or sharing a unique code that allows access to their
classes in Google Classroom. Google Classroom is simpler and easier for us, making
it ideal for lecturers even with diverse e-learning experiences.
2) Saving Time
Students no longer have to download assignments given by lecturers. Only need
to create and distribute assignment files for their students. Lecturers can also rank,
provide feedback on all assignments, and conduct assessments using the Google

Classroom application. Thus, there is potential to save most of the time for both

12Shampa Iftakhar, “Google Classsroom: What Works And How?, Journal of Education Social
Science, (2016), 13.
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students and lecturers. Everything is done paperless so that no time is wasted
distributing physical documents and students can and learning can be adjusted to their
daily schedules.
3) Improve cooperation and communication
One of the most important benefits of using Google Classroom is that it is
possible to do it efficiently and collaborate. Lecturers can send a notification to their
students to start discussions or inform them about certain learning activities. On the
other hand, students have the opportunity to provide feedback to their friends by
posting directly to the discussion flow in Google Classroom. Thus, if they need help
because they have difficulty understanding an assignment or want to learn more about
a particular topic, they can get direct input from their virtual classmates.
4) Centralized data storage
With Google Classroom, everything is in one central location. Students can see
all their assignments in a specific folder, lecturers can save learning materials and
activities for the school.
5) Fast resource sharing
Facilitators/lecturers have the power to share information and resources with
their students directly. Instead of having to update e-learning courses or send
individual e-mails to each student, all they have to do is access the Google Classroom
application and distribute links to resources and additional e-learning material that

can benefit their students. This allows students to get timely updates related to current
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lessons so that they can better understand the material and access multimedia

equipment that can enhance their e-learning experience.!3

c. Disadvantages of Google Classroom
Besides having advantages, Google Classroom also has disadvantages in its

use, namely:

1) Web-based Google Classroom requires students and teachers to be connected
to the internet

2) Learning in individual form, reduces students’ social learning

3) If students are not critical and material errors occur, it will have an impact on
their knowledge.

4) Requires high specifications of hardware, software, and internet network*

d. Google Classroom features
The features contained in Google Classroom are as follows:

1) Assignments

Assignments are stored and graded in Google's suite of productivity apps that

enable collaboration between teachers and students. Or student to student.

BAbd. Syakur, sugini, widiarni, The Effectiveness of English Learning Media Through Google
Classroom In Higher Education, Journal Britian Internatioanl of Linguistics, Arts and education
(BIoLAE) vol. 2, No. 1 March 2020, Page:475-483.

4Ernawati, Pengaruh Pengguanaan Aplikasi Google Classroom Terhadap Kualitas
Pembelajaran Dan Hasil Belajar Siswa Pada Mata Pelajaran Ekonomi Kelas XI Di MAN 1 Kota
Tangerangslatan, (Skripsi: Fakultas Tarbiyah Dan Ilmu Keguruan Uniiversitas Islam Negeri Syarif
Hidayatullah Jakarta, 2018,)
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2) Grading
Google Classroom supports many different grading schemes. Teachers can
choose to monitor individual student work, where students can view, edit, or retrieve
individual copies. If the teacher didn't make a copy of the file, students can make one

and paste it into the assignment.

3) Communication

Announcements can be sent by the teacher to the current class which can be
commented on by students so that two-way communication occurs between the
teacher and students. Several types of Google product media such as YouTube and

Google Drive video files can be attached to announcements.

4) Password

Teachers can add students by giving them a code to join the class. Teachers
who also manage classes can reuse existing announcements, assignments, or
questions from other classes. Can also share writing in several classes. Student work,
assignments, questions, grades, and comments can all be managed by one or all

classes.

5) Mobile Application

The app allows users to take photos and paste them into their assignments,

share files from other apps, and supports online access.
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All of these features can be used by teachers during learning. The first step is
to log in using a personal Google account/Google email (Iskandar dkk, 2020: 145-

146).15

e. The use of Google Classroom in the Reaching Learning process

In Google Classroom, teachers freely hand out a scientific assessment and
provide an independent assessment for students (Wijaya, 2016).1% Teachers can
provide materials on the subject being taught. The teacher can post teaching
materials, assign tasks for students and upload the students’ grades so that they can
immediately see the scores obtained in the course. Google Classroom also minimizes
the cost incurred due to the use of more affordable stationery and other materials and
can minimize time-released energy (Inous & Pengnate, 2018).17 In short, the time and
energy spent by Google Classroom users will be lesser than usual.

This platform can be one solution to complete the teaching-learning process
while the school still can not be motivated. Google Classroom provides students to be
independent, engaged and motivated because most young learners tend to use

technology in their daily life. It also succeeds the teaching-learning process in the

Bpratiiwi Rsky Handayani, Analisis Penggunaan Google Classroom Dalam Pembelajaran
Jarak Jauh di Masa Pandemic Covid-19, (Skripsi: Fakultas Keguruan Dan Ilmu Pendidikan
Universitas Muhammadiyah Sumatera Utara Medan 2021.

BWijaya, A (2016). Analysis of factors affecting the use of Google Classroom to Support
lectures. In the 5™ international Conference on Information Technology and Engineering Application
(ICIBA2016).

YInoue & Pengnate. (2018). Belief in foreign language learning and satisfaction with using
Google Classroom to submit online homework of undergraduate students. 2018 International
Conference on Business and Industrial Research
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digital era as in industrial revolution 4.0 that the teachers are required to have the

expertise, and ability to adapt to new technologies and global challenges.*®

According to Dewi, (2020; 56), online/online learning is learning that is carried
out remotely through parental guidance. With online learning, students have time to
study anytime and anywhere. Interactions can be made through the Google
Classroom application, video conference, telephone, and WhatsApp. Meanwhile,
online/online learning media are learning media that are used in utilizing the internet
network in its use. This online learning media itself usually uses applications on
Android cellphones or uses websites. In practice, all uses of this learning media
require the use of the internet, so that it can be operated. As for the use of media in
online learning, teachers are given the freedom in choosing. Several platforms or
online media can be used such as Google Classroom, Zoom, WhatsApp, and Google

Meet. 19

f. Teaching Problems
The challenge of effectively transferring in-person courses to online courses
remains a problem. Anderson, Imdik, and Standerford, 2011 state that they believe

one of the main challenges is the “disconnect between the way teachers teach” and

8Mike Okmawati, The Use of Google Classroom During Pandemic, Journal of Language
Teaching Vol 9 No. 2 March 2020.

®Ima Febrianti, Implementasi Penggunaan Google Classroom Pada Pembelaaran Daring
Masa Pandemic Covid-19 Di Kelas VI Sekolah Dasar. (Skripsi: Progra m Studi Pendidikan Guru
Sekolag Dasar Jurusan Pendidikan Anak Usia Dini Dan Dasar Fakultas Keguruan Dan lImu
Pendidikanuniversitas Jambi Januari 2021.
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the way that course content is taught in effective online classrooms. This disconnect,
while not new, is problematic because many teacher education programs may not
keep up with the evolving online teaching environment. Another challenge outlined
by Anderson et al. (2011) Some institutions expect from their online courses. This
includes faculty, student, program, and staff expectations. It is impossible to judge the
effectiveness of this online course without clear guidelines and expectations that are
followed by the instructor. furthermore, Anderson et al. (2011)?° explained that the
feedback they receive from students rarely helps them adjust their teaching to face-to-
face teaching.
Here are some of the problems faced by teachers in using Google Classroom:

a. The difficulties in explaining the material

b. The teachers got frustrated in explaining them online for it was not easy to make

sure that the students understood the explained materials.?

3. Teaching English
Teaching is an interactive process, primarily involving classroom talk which
takes place between teacher and pupil and occurs during certain definable activities.
Teaching English refers to teaching the English language to students with different

first languages. Teaching English can occur either within the state school system or

2Anderson, D., Imdieke, S., & Standford, N.S. (2011). Feedback please: Studying self in the
online classroom. International Journal of Instruction, 4, 3-15.

ZIRochayani Lestiyanawati, Arif Widyantoro, Strategies And Problems Faced By Indonesian
Teachers In Conducting E-Learning System During COVID-19 Outbreak. Journal of Culture,
Literature, Linguistic and English Teaching. Vol 2, No.1 Mei 2020.
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more privately, at a language school or with a tutor. Teaching English can also take
place in an English-speaking country for people who have immigrated there (either
temporarily for school or work or permanently). Teaching English teachers may be

native or non-native speakers of English.?

Z2Hilmiah, English Teaching Methods Used By English Tutors In Teaching Vocabulary For
Young Learners At Glc English Course Of Palangka Raya, (skripsi) State Islamic Institute Of
Palangka Raya Faculty Of Teacher Training and Education Language Education Department Study
Program Of English Education 2016.



CHAPTER 111
RESEARCH METHOD

A. Design of the Research

According to M.Greene’s® descriptive qualitative research is an effort to
comprehend not only the modes of cultural arrangements but how those arrangements
are experienced by individuals, to provoke intelligibility and involve one personally
and intersubjectively in conscious pursuits of meaning.

Methods of inquiry for carrying out these aims must be appropriate to the aims.
It might be expected that the philosophers would remind us of Aristotle’s dictum that
each ‘science’ has its appropriate methods which can be found only in its distinctive
subject matter. Qualitative researchers take the point seriously. This is not to say that
different researchers will not borrow or share features of the method if they are
useful. Each of the essayists, particularly those who build on anthropological and
ethnographic bases, describe methods that are similar in some respects and even
acknowledge that their inquiries might benefit from other perspectives and

approaches. The point is that qualitative researchers will employ methods and

!Greene, T.F (1971). Th Activities of Teaching New york:McGraw-Hill
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strategies that are consistent they will not superimpose a general method on

experience but will be sensitive to the effects of methods on inquiry.?

A. Research Location

This research was conducted in SMAN 4 Palu the reason the researcher chose
this school as the location for the researcher is that the researcher knows the teaching
and learning process using Google Classroom in English learning, which makes it
easier for the author to research because it has an easily accessible location. The
researcher has also coordinated with the teacher holding the English subject.
B. Presence of the Researcher

In qualitative research, the researcher is the instrument itself. This researcher
used qualitative as a method for collecting the data. Therefore, it is appropriate for
this researcher since the researcher analyzed of the problem of using Google
Classroom in teaching English at grade 2 of SMAN 4 Palu. Thus one of the
researchers’ roles here was is as an interviewer.
C. Data Sources

Data collection plays a very crucial role in statistical analysis. In research, there
are different methods used to gather information all of which fall into two categories

I.e primary and secondary data (Douglas, 2015).

2Robertr Sherman-Rodman B Webb, Qualitative Researchin Education: Focus And Methods,
This Edition Published in the Taylor & Francis e-library, 2005, Published 1988 by Falmer Press. H.6
Qualitative Research Ineducation : a Focus
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According to brown (2002), the research data sources consist of primary and
secondary research.
1. Primary data
The primary resource was obtained based on “original data” what meant by
original data means the research is done by collecting the data itself, for example by
using interviews, questionnaires, observation, and documentation, primary data in
this analysis of the problem of using Google Classroom in teaching English at grade 2
of SMAN 4 Palu. The population in this study was class XI, which consisted of 12
classes with a total of 400 students, the researcher chose Xl as a randomly selected
sample consisting of 10 students plus 2 English teachers and the school principal.
2. Secondary data
Secondary data in research can be taken from books, articles, literary
sources, and information obtained from the internet. Secondary research is very
common in the field of literature or when you was write a literature review for
primary research. So, secondary sources in this research were all relevant information
found in the articles or journals, PDF, and books that were used to support the writing
of this paper report.®
D. Data Collection Technique

1. Interview

3Putri Arum Sari, a Descriptive Analysis of Teacher’ Difficulties In Teaching English Using
Google Classroom at IAIN Salatiga, (Skripsi) English Education Department Teacher. Training and
Education Faculty State Intitute For Islamic Studies (IAIN), 2020.
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The interview is a flexible and useful method of data collection and is
especially appropriate for collecting information on participants’ experiences, beliefs,
and behaviors. Tod suggests that the flexibility of the structure of the interview is one
of its greatest strengths. The interview facilitates the collection of large amounts of
in-depth data, however, it is pertinent to note that it may be a costly and time-
consuming method of data collection and analysis. The number of samples that the
researchers interviewed were 10 people plus 2 English teachers and the principal.
Similarly, the introduction of bias through the use of inadequate questioning is a
potential disadvantage. The roles played by the interviewer and interviewee and the
effect they may have on the interview process also need to be considered.*

E. Data Analysis Technique

Data analysis in qualitative research is carried out at the time of data collection,
after completion of data collection within a certain period. At the time of the
interview, the researcher had analyzed the answer of the interviewees. If the
interviewee’s answer after being analyzed feels unsatisfactory, the researcher will
continue the question again until data that is considered credible is obtained.

In this study, researchers used a qualitative data analysis of the Miles and

Hubermen model which consisted of (3) stages:

4Michael Coughlan, Interviewing in Qualitative Research, Article in International Journal of
Therapy and Rehabilitation. June 2009.
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1. Data reduction stage

Data reduction is not something separate from analysis and is part of the
analysis. The data obtained in the field is quite a lot, and for that, it needs to be
recorded carefully and in detail. Data reduction can be defined as the process of
reducing data, but in a broader sense is the process of improving data both reducing
data that is less necessary and irrelevant and adding to data that is felt to be lacking.

2. Data presentation stage (Data Display)

After the data is reduced the next step is to display the data. Presentation of data
is the process of collecting information that is arranged based on the required
categories or groupings. Data display in qualitative research can be done in the form
of brief descriptions, charts, the relationship between categories, flowcharts, and so
on.

3. Conclusion drawing stage (conclusion drawing/verification)

The third step in qualitative data analysis according to Miles and Huberman is
inference and verification. Conclusion drawing/verification is the process of
formulating the meaning of the research results expressed in short-solid and easy-to-
understand sentences and carried out by repeatedly reviewing the truth of the
conclusion, especially about their relevance and consistency to the title, objectives,

and formulation of the problem.®

SFarid Maulana, Problematika Penggunaan Google Classroom Sebagai Sarana Pembelajaran
Akibat Pandemic Covid-19 Terhadap Motivasi Belaja r Ipa di SMP Negeri 4 Salatiga Tahun
Pelajaran 2019/2020, Program Study Tadris llmu Pengetahuan Alam, Fakultas Tarbiyah dan limu
Keguruan, Institute Agama Islam Negeri (IAIN) Salatiga Tahun 2020.
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F. Checking the Validity of Data

Validity in qualitative research: The application of safeguards validity, defined
as the trustworthiness of inferences (Eisenhart & Howe, Lincoln & Guba), has
received considerable attention in qualitative methods literature.

The validity-checking technique of data the researcher will be used is
triangulation. Triangulation involves using multiple data sources, investigators,
theories, or methods, to confirm a warranted interpretation or conclusion.® In this
study, researchers used triangulation of data sources to check the validity of the data
in the research that had been done. Triangulation of data sources (data triangulation)
is to test the credibility of the data by checking the data obtained from several
sources. Data from these various sources will be described, and categorized, which
views are the same which are different, and which are specific from these sources,
cannot be averaged as in quantitative research after generating conclusions an
agreement was requested with these data sources.

The researcher triangulated the data using the technique of comparing the data
from the questionnaire with the data from the interview and triangulation (comparing

the results of the interview and questionnaires between sources). In data collection

6Katrina M. Daytner, Validity In Qualitative Research : Application of Safeguards, Western
llinois University EIS Department, h 3, 4. On June 10, 2006.
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techniques triangulation can be interpreted as a data collection technique that

combines various data collection techniques and existing data sources.’

"Farid Maulana, Problematika Penggunaan Google Classroom Sebagai Sarana Pembelajaran
Akibat Pandemic Covid-19 Terhadap Motivasi Belajar Ipa di SMP Negeri 4 Salatiga Tahun Pelajaran
2019/2020, Program Study Tadris Ilmu Pengetahuan Alam, Fakultas Tarbiyah dan limu Keguruan,
Institute Agama Islam Negeri (IAIN) Salatiga Tahun 2020.



CHAPTER IV

RESULTS AND DISCUSSION

A. Research findings

1. School profile of SMAN 4 Palu

Initially, SMA Negeri 4 Palu was a Development Preparatory Middle
School (SMPP) State 57 Palu which was established in 1976. And then based on
the Decree of the Minister of Education and Culture Number: SK. D 353/0/1985
dated August 9, 1985, regarding the change of name from SMPN 57 Palu to SMA

Negeri 4 Palu until now.

a. Very strategic location on the border:

1. | West Side Jalan Mokolembake

2, | Nort Jalan Pengeran Di Ponegoro

.3. | South Jalan bantilan

4. | East Lorong Bantilan (Bersebelahan PGRI 2 Palu )
5. | As for the land area SMA Negeri 4 Palu adalah + 3800 m?,

b. School land and buildings:

1. | The total area of the school grounds | 3.800 m?

2. | Building area 3.123 m?

3. | Undeveloped land area 677 m?

4. | School ownership status State property

28
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5. | Land area certificate 3800 m?

Since the establishment of SMP Negeri 57 and then changing its name to

SMA Negeri 4 Palu, it has been led by 8 principals, namely:

This research was conducted within 1 month. Initial data/observations
have been carried out by researchers during empty hours. Initial research was

carried out on July 22 to August 23, 2022. By adjusting the informant'’s free time.

Supporting informants in this research are the principal, two English
teachers, and 10 students because they are considered to have a relationship with
the title that the researcher is doing and can help researchers to provide data about
the title of the researcher, namely Analysis of the problem of using Google

Classroom in teaching English at grade 2 of SMAN 4 Palu

The teacher is one of the most important factors in supporting English
learning through Google Classro om, besides that the teacher is also a supervisor
for social interaction when in the school environment and during teaching and
learning in the classroom. The principal also has an important role in supporting
the student's learning process in using Google Classroom, one of which is when
students do not have an android phone/laptop. The principal provides a solution

by lending a computer lab.

Principals, teachers, and students have an important role in this research
because the data that researchers get is mostly obtained from students so

researchers are helped in collecting research data
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Table 1. Number of students and study groups

No Class Amount Student Number of Study Groups
1. X 420 12
2, Xl 392 11
3. Xl 413 13
Amount 1.225 36

2. Vision and Mission and the PSP goal of SMA Negeri 4 Palu
Vision
The Realization of Superior Profiles of Pancasila Students in Science and
Technology and IMTAQ Based on the vision above, the Mission and Objectives

of SMA Negeri 4 Palu are formulated as follows:

No Mission Destination
1. Creating students who believe | 1. Implementing IMTAQ coaching for students
and fear god almighty with various religious beliefs and beliefs.

2. The realization of a religious school culture

through habituation of worship

3. The formation of students who are faithful and

pious and have tolerance for each other.
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Realizing graduated who

excel in academic fields

1. The implementation of school assistance and
services according to the potential of students in
and non-academic

achieving academic

achievements.

2. The realization of the independence of students
through habituation activities in the academic and

non-academic fields.

3. The realization of the talents and interests of
students as an effort to preserve art, culture, and

local wisdom.

Realizing the learning process
and mentoring in a
professional disciplined and
with

responsible  manner

various learning innovations.

1. The implementation of an active, creative, and

fun teaching and learning process.

2. The realization of the ability of the teacher to

use IT in academic and non-academic activities.

3. Implementation of competitive and innovative
learning in IT-based academic and non-academic

fields.

Creating a community school

environment for learning

1. The establishment of a healthy and safe school.

2. The formation of education prioritizes the

formation of a lifelong learning community for
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school residents

Realize education that
prioritizes the formation of

Pancasila student's profiles

1. Formation of students who are social,

independent, and care about the environment.

2. Formation of students who master science and

technology

3. The formation of students with global insight

4. The formation of professional students

according to their majors/fields of knowledge.

Table 2. Facilities and infrastructure/condition of facilities

No. Facilities/Space Jmh I_(?nr%e Condition
Well | Jml | Damaged | Jml
1. | Theory/Class 34 2028 v | 36
2. | Laboratory
a. Physics Laboratory 1 105 v 1
b. Biology Lab 1 105 v 1
c. Lab. Chemical 1 4 1
d. Computer Room 3 315 v | 30
3. | Library 1 105 v 1
4. | RKB Scouts 1 156 v 1
5. | RKB Art Room 2 v 2




33

6. | Hall 119 v 2
7. | UKS/RKB 12 4 1
8. | Counseling Guidance 56 v 1
9. | Principal 56 v 1
10. | Vice Principal 30 v 1
11. | Teacher 162 v 1
12. | Operator 36 v 1
13. | Administration 242 v 1
14. | OSIS 4 1
15. | Tennis Court 350 v 1
16. | Football Field 1.000 v 1
17. | Volleyball Court 600 v 2
18. | Basketball Court 300 v 1
19. | Takraw Field v 1
20. | Long Jump Tub 18 v 1
21. | Mosque 225 v 1
22. | Warehouse 4 3
23. | Provide Room 4 1

Analysis of the problem of using Google Classroom in teaching English at

grade 2 of SMAN 4 Palu. This chapter consists of the researcher's result and

explanation to answer problem statements. The researcher divides the data based

on the result of the interview furthermore the researcher Analysis of the problem

of using Google Classroom in teaching English at grade 2 of SMAN 4 Palu.




34

B. The English Teachers' Problems in Using Google Classroom in English
Lessons

English is one of the lessons taught by teachers at SMAN 4 Palu, using
Google Classroom. English itself has 4 skills speaking, listening, writing, and
reading. But in this case, the teacher is quite good at teaching speaking, listening,
writing, and reading material. However, the teacher has one problem in teaching
English material using Google Classroom, namely the problem faced by the
teacher, namely: The incomplete features of Google Classroom.

In learning English, there are 4 English skills, namely speaking, listening,
writing, and reading. However, in 4 English skills, not all of them can learn
English in Google Classroom. One of them is speaking and listening. due to the
lack of Google Classroom features. In this case, there are two features, which are
not available in the Google Classroom application namely:

1. There are no VC features in Google Classroom

Delivery of Google Classroom speaking and listening material is less
effective. because speaking and listening materials require two-way
communication and must be practiced directly, whereas Google Classroom does
not provide the VC feature. Can't practice directly, so Google Classroom is only
used for learning to write and read as well as for assignments.

As disclosed by mam Heny, English teachers
“When teaching speaking the teacher immediately switched to using
Google Meet. | also usually use the Wa group to record voices and the
most difficult thing is teaching speaking in Google Classroom. Because
Google Classroom is not actually used for teaching but is only used to

send assignments. So if | teach speaking directly using Google Meet Then
when | teach listening | don't use Google Classroom. | use Google
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Classroom only to collect reading and writing assignments, because

Google Classroom does not have direct interaction like Google Meet”.*

Not on ly that but the results of this interview are also supported by the other
English teachers. The problems experienced by English teachers when teaching
speaking actually require face-to-face meetings. If you use Google Classroom, it
is very limited in providing materials such as videos to children. while for
listening to itself, the teacher usually sends listening material in Google classroom
but the teacher cannot control students one by one through Google Classroom. so
who is really listening and who is listening but does not understand the material
sent, This is the problem of English teacher 2 in teaching listening.
According to mam Alfin, an English teachers
“The problem is that speaking is used verbally/directly. in Google
Classroom it is more difficult to give the material because it is limited,
except for videos, the material is limited. In fact, Google Classroom
cannot control students one by one, for example, there are 36 students
listening. For example, sending a listening file in Google Classroom, the
teacher can't control who is really listening and who only hears but doesn't
understand”.?
The results of this interview were also supported by class XI, that speaking and
listening material cannot be done in Google Classroom. because learning speaking
itself requires face-to-face meetings so the teacher switches to wa/zoom. And
listening material is usually in the form of video/text, apart from that, another

obstacle students face in using Google Classroom is not being able to download

the material because some students' cell phones have little RAM.

'Heny, English Teachers at SMAN 4 Palu “Interview” 16 August 2022

2Alfin, English Teachers at SMAN 4 Palu “Interview” 19 August 2022
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“As for speaking in Google Classroom, actually we can't because we have
to be face-to-face, so we usually switch to Wa/zoom. In addition, the
teacher also teaches listening via Wa and sends material in video/text
form. usually the teacher gives a listening assignment then a text is made
again and the assignment is sent on private wa not Google Classroom.
because, some students have cellphone problems with RAM which causes
students to be unable to download material on Google Classroom”.?

This statement is also supported by the results of class X1 interviews, which said
that speaking and listening materials rarely use Google Classroom. because
speaking and listening materials require face-to-face meetings so teachers turn to
the Google meet application to teach students. For assignments, the speaking
material is in the form of documents and for listening assignments, the teacher
usually reads fairy tales face-to-face using Google Meet.
“Speaking material using Google Classroom is rare because in Google
Classroom the problem is only speaking so the teacher sends assignments
in the form of documents. So for speaking we prefer to use Google Meet.
For mastery such as memorizing vocabulary and also given reading
assignments for speaking. Meanwhile, listening material rarely uses
Google Classroom because listening material is more about face-to-face
meetings, so most students use Google Meet or Zoom. For learning
listening the teacher reads the material and question pages. besides that,
the teacher also reads fixsi stories or fairy tales face-to-face using Google
Meet/zoom and for assignments sent via Google Classroom”.*
In addition to the statement above, this statement is also supported by the results
of class XI interviews. The teacher in teaching listening and speaking material is
quite good by presenting material in the form of pictures and videos. Then
speaking actually cannot be done in Google Classroom because it requires face-to-

face meetings so some students don't understand and some just skip the material.

“The teacher's way of teaching listening material is good by presenting
pictures/videos first and then the teacher explains with text. And in Google

SFirman, Students Class XI SMAN 4 Palu “Interview” 8 August 2022

*Wiranda, Students Class XI SMAN 4 Palu “Interview” 10 August 2022
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Classroom/Wa speaking it's difficult because it's face to face. So, usually
there are students who don't understand and usually there are those who
just skip the material”.®
2. There is no assessment room feature
The problem faced by the teacher in teaching writing and reading material
is actually when the teacher corrects the students' assignments one by one.

Because there is very little screen space in Google Classroom if you correct too

many assignments. In correcting student assignments, namely by doing in the

comments column which answers are wrong and correct answers, because in the

Google Classroom screen space is very limited.

Based on the results of the interview according to mam Heny, an English teachers
“In teaching writing material the teacher needs to make corrections and
what makes it difficult for the teacher to correct writing is to correct
students one by one because of the limited Google Classroom Screen
space which is a problem/loss when correcting in Google Classroom.
While Google Classroom is only used to collect assignments, some who
have submitted assignments are considered complete. It's the same with
writing, for example, students send answers by correcting them through
the comments column that is wrong and right. Due to the limited space on
the Google Classroom screen if corrected here”.®

Not only that but the results of this interview were also supported by 2

English teachers. When the teacher teaches writing material in Google Classroom,

the teacher does not experience any problems. It is precisely the students who

have problems themselves because students are still lacking in vocabulary so
when the teacher gives writing exercises students are very weak in doing them.

Similar to writing, English teachers 2 have no problem teaching reading in Google

Classroom. The problem is actually in students where the students have the same

SAzuhra, Students Class XI SMAN 4 Palu “Interview” 12 August 2022

®Heny, English Teachers at SMAN 4 Palu “Interview” 16 August 2022
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problem with writing, namely lack of vocabulary, only the difference here is that
students do not really understand what they read.
According to mam Alfin, an English teachers

“There are actually no obstacles faced by the teacher when teaching
writing material where students experience problems because they don't
have a lot of vocabulary, so students actually lack vocabulary. So when
you practice writing, it's a bit difficult and they're also not used to literacy.
His reading is also lacking and finally when he writes (frustrated). And
actually there are no obstacles faced by teachers when teaching reading.
It's the same thing, lack of vocabulary so because of lack of vocabulary
students don't really understand what they read".’

The results of this interview were also supported by class XI, that in writing and
reading materials, apart from using Google Classroom, they also used Wa in
conducting learning. other than that there were no problems experienced by
students because for writing and reading material they could use Google
Classroom.

“By sending a text or a video or a short story. In addition to Google
Classroom, the teacher teaches reading material on WA, the video
assignment is to make a short story about an old story or a cartoon. In
addition, students are also asked to read text on Google Classroom by
sending a photo and assignments are usually sent on Google
Classroom/personal wa. And the teacher's writing material sends a file or
video in the form of a link and then asked to observe and also told to
record important parts, so that we understand the material provided even
though we don't meet face to face and usually in English lessons it is
usually in the form of a text that must be written by the teacher. then the
teacher asks students to write this down or write this down to send their
answers. We write in the book first and then take photos because if you
type directly into Google Classroom, sometimes some are lazy. For the
assignments given, the teacher asks students to read, write, like that. But
previously text was sent to find out the material and for learning writing
most often in the wa application and assignments were sent in WA/Google
Classroom depending on the teacher”.®

"Alfin, English Teachers at SMAN 4 Palu “Interview” 19 August 2022

8Putri, Students Class XI SMAN 4 Palu “Inteerview” 8 August 2022
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This statement is also supported by the results of class XI, interviews which said
that, for reading material, the learning was through WA because when students
read something that went wrong, the teacher immediately corrected it and
collected it directly for the assignment itself. For writing, learning uses Google
Classroom with the material in the form of documents and sending assignments in
PDF files.

“So our teachers teach reading material mostly face to face. For example,
the English teacher asks students to read the English text. So that we can
read English fluently. Learning to read is done through wa because if for
example a mistake is corrected by the teacher, the task is given directly
because now it is face to face. Reading material, usually we are given
material in the form of a fairy tale/story, then we look for the resolution
and complications. If the writing material is using Google Classroom, we
are given documents and then they are conveyed to us via the Wa group.
Then we will check on Google Classroom, there are documents there”.®

In addition to the statement above, this statement is also supported by the results
of interviews with class XI students that, in order to teach reading and writing
materials, use Google Classroom/wa. Usually, the teacher gives assignments and
material in the form of YouTube videos. Then students were asked to summarize
the material in the YouTube video. or not the teacher gives students a title about
the daily lives of students at home that are carried out online.

“Usually the teacher gives reading material through pictures on Google
Classroom. If we are asked to read it, we just open the sound on Google
Classroom. Usually, via the Wa group or also on Google Classroom for
the provision of material, a YouTube video is usually given to understand
the material. then we are given assignments through youtube videos. And
the teacher's writing material sends a video, then asks students to
summarize what is important. Explaining what is meant in the video is
sometimes also given the title about the daily life of students. Then asked
to explain what students do while online at home. How students, what
activities, what we do. So for writing material, teach writing through

°Mita, Students Class XI SMAN 4 Palu “Interview” 10 August 2022
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Google Classroom and to submit assignments just like the title then we
type/write in a book then take a photo and then send it to Google
Classroom”. 10

C. Problem Solving

1. From the results of interviews that have been conducted by researchers to
overcome the problem of incomplete Google Classroom features for use in
teaching speaking, listening, writing, and reading. There are two features, namely:
there is no VC feature in Google Classroom and there is no assignment
assessment feature. So according to teacher 1 and student XI usually switch to
using other applications to support ongoing learning in Google Classroom, one of
the applications used is the WhatsApp / Google Meet application. Besides that,
the teacher also turned to the comments column to check student assignments that
were right and wrong.

2. To solve the problem if there are students who do not understand the
material that has been explained and if students are less active in communicating.
then the step taken by English teacher 1 is to switch to group WA so English
teacher 1 can directly send an explanation of the voice recording via grub WA or
you can also switch to Google Meet because English teacher 1 prefers to teach
directly / face to face.

Based on mam Heny, English teachers
“If students do not understand the material, it is because students are not
actively communicating, such as chatting through Google Classroom,

almost never. So | use the WA group application and | immediately

explain the WA voice recording and usually | always hold a Google Meet

to discuss the material because if I teach it is better to meet face to face”. !

Riska, Students Class XI SMAN 4 Palu “Interview” 12 August 2022

"Heny, English Tecahers at SMAN 4 Palu “Interview” 16 August 2022
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Not only that, the results of this interview are also supported by 2 English
teachers who are conducted by the teacher if students do not understand the
material that is shared in Google Classroom by explaining the material that has
been explained at the beginning of the previous lesson. then students are asked to
ask which material is not understood, by observing again to what extent students
understand the material that has been given.

According to mam Alfin, an English teachers
All you have to do is explain it again and ask a question at the end.
Usually an explanation of the conclusions of the material is also given,
then students are asked to ask which part they do not understand for
example, students tell this part or the teacher usually observes until
students understand.?
Then this statement is also supported by the results of interviews with class XI
students. From the results of the interviews, | got that, in this case, the teacher has
made every effort to teach students through Google Classroom. If there are still
students who do not understand the English material that has been explained
previously, what the teacher has to do is explain the material again. "Usually the
teacher will explain the material again or not give new material such as videos or
stories in Pdf form.
“So actually the teacher has done a good job in teaching us by using
Google Classroom. Moreover, if there are students who do not understand
the material, what the teacher does is explain the material that was

previously discussed using the Google Meet application to make it easier
for students to communicate in conveying the material”.*®

L2Alfin, English Teachers at SMAN 4 Palu “Interview” 19 August 2022

1%Hikma, Students Class XI SMAN 4 Palu “Interview” 8 August 2022
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This statement is also supported by the results of interviews with class XI
students, that the teacher did the learning besides using Google Classroom and
also switching to the Google meet application. because the use of google meet can
explain face-to-face so that students can understand the teacher's explanation
through the application.

“What the teacher does is re-explain and teach it more. in Google
Classroom we can't meet face-to-face or talk. So when using Google
Classroom to learn speaking or listening we use Google Meet/Zoom. so
that we can do face-to-face learning on the screen for speaking lessons
taught to be able to speak and also face to face through Google Meet so
that we can learn listening and speaking from the application. For writing,
we are given an assignment in Google Classroom, usually in the form of a
document, we download it, then we work on it, and send it again. It can be
sent via Google Classroom again or via e-mail. Usually speaking and
listening tasks are asked to memorize vocabulary, and we will display the
vocabulary during face-to-face learning.*

In addition to statements from Class XI students, usually, the teacher will do the
same thing, that is, he will explain the material again if the students do not
understand. By going through the wa application by way of VN or you can also
explain it again through Google Classroom.
“When it comes to speaking, we don't understand that it's explained again
with VN if it's not explained in Google Classroom. For listening, asked to
ask a friend / usually also explained again by the teacher. If reading is
usually explained on wa like the picture then on VN again, the same goes
for writing, the way of explaining it is the same via wa/Google

Classroom”.

3. How The Principal Handles Students Who Have Problems Using Google
Classroom.

So there are actually two problems here. First, ignorance in using Google

Classroom, and the second does not have facilities (android). If you don't know

14 Anisa, Students Class XI SMAN 4 Palu “Interview” 10 August 2022
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and can't use Google Classroom, of course, the coach will first provide an
understanding of the use of Google Classroom and facilitate students at school
through the Tik/it coordinator at SMAN 4 Palu.

"According to the interview results from the principal, so actually the
problem here is that we distinguish between those who have problems, do
not know, or have problems without the goods, if they do not know or are
not able to use Google Classroom, of course, the coaches are the first to
provide the understanding and facilitate the children. if they don't know
which technique is of course from the teacher and the manager of the Tik/It
coordinator at SMAN 4 Palu, if the problem is using Google Classroom due
to the lack of facilities, then they can't be forced, why? Because their social
economic conditions are certainly different from one another, the follow-up
is for teachers to try to give lessons manually whether it's in the form of
assignments in the form of wa or even someone who gives manual learning
to their homes or entrusts the learning to others. their friends are strategic, it
could also be that children who say they don't have android/laptop facilities,
they join their friends who are near their homes to be able to do online

learning”.®®

D. Discussion

Based on the results of research that has been conducted by researchers
through interviews with school principals, teachers, and students of class XI. This
discussion was conducted to answer the formulation of the problem in this study,
namely: What are the problems faced by teachers in using Google Classroom in
English lessons? and how to solve Google Classroom problems in English
lessons. Furthermore, the researcher provides the following discussion:

1. The English teachers’ problems in using Google Classroom

English has problems with speaking, listening, writing, and reading due to

difficulties with its native language. Google Classroom doesn't provide an auto-

renewal feature; this causes students to miss important announcements because

15Syam Zaini, Head of School, at SMAN 4 Palu “Interview” 28 July 2022
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they have to refresh. This can have a significant impact on student learning
outcomes as noted by Pappas (2015).1®

Based on the results of interviews conducted by researchers in class XI in
teaching speaking, the teacher and students explained that they had not found VC
features and a place for assessing assignments in Google Classroom. so most
teachers will switch to using other applications, one of which is the Google Meet
application. In addition, writing and reading teachers had difficulty correcting
students' assignments. the difficulty is that the teacher has not found a Google
Classroom feature room that provides an assessment room. So the step used by the
teacher in assessing student work is through the comments column in Google

Classroom.

2. The Solution of the problems in using Google Classroom

The results of interviews that have been conducted by researchers to
overcome the problem of incomplete Google Classroom features. such as VC
features and assessment room features. for use in teaching speaking, listening,
writing, and reading. So according to teachers I and XI students usually use other
applications to support ongoing learning in Google Classroom, one of the
applications used is the Whatshap/Google Meet application and also the teacher
will turn to the comments column to correct which student assignments are correct

and which are incorrect.

1Pappas, Christopher (2015). “Google Classroom Review : Pros and Cons of Using Google
Classroom in Learning”.
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In addition, learning problems can prevent students from learning English
as a foreign language, and problems can prevent students from achieving their
English learning goals (Syaiful & Sagala, 2018).Y7

After conducting the results of the interviews, the researcher can explain if
the students do not understand the material that has been explained by the English
teacher. so what the English teacher did was explain the material again and also
direct students to look for references to the same material on Google and Youtube.
Conversely, if the teacher can find out whether students understand or not, that is
by giving assignments or quizzes. Then the teacher will see from the students'
answers which students understand the material. In addition, the principal in this
case provides solutions to students, for example, in the problem of students not
having an Android cellphone, the step given by the principal is to borrow a lap
computer. However, if the problem is that students do not understand the use of
the Google Classroom application, the principal will conduct training for the
Tik/IT section.

And for the problems found at school when using Google Classroom at
SMAN4 Palu school that teachers and students often encounter are listening and
speaking because the use of Google Classroom is not good enough to be
implemented in listening and speaking learning, this learning should be done
directly by switching to using the Google Meet application. Another problem is

not only for teachers but also for students where some students have problems

17Syaiful & Sagala. 2018. Supervise Pembelajaran. Bandung : Alfabeta. Pp.27
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using quotas so that students pay more than usual. These are the results of

research conducted by researchers at SMAN 4 Palu.



CHAPTER V
CONCLUSION AND SUGGESTION

A. Conclusion

Based on the formulation of the problem in this thesis entitled "analysis of
the problem of using Google Classroom in teaching English at grade 2 of SMAN
4 Palu”, the authors can conclude as follows.
1. Problems faced by mam Heny and mam Alfin, English teachers in using
Google Classroom in English lessons such as speaking, listening, writing, and
reading. Here the teacher has not found the VC feature for learning to speak in
Google Classroom so most teachers will switch to other applications to support
the process of learning to speak in Google Classroom by using the face-to-face
WAJ/Google meet application. Like listening, writing, and reading. the teacher is
only constrained by the assessment of student assignments that cannot be assessed
in the student assignment room. because there is no feature assessment space. So
mam Heny, the English teacher will only check student assignments in the
comments column. In addition, developers mam Heny and mam Alfin will use the
same application as WA/Google meet. And one of the mam Heny, teachers stated
that Google Classroom was only used as a place to collect assignments and
materials during Covid-19.
2. To overcome the problem of incomplete VC features and place assessment
features in Google Classroom in English lessons. Of course, what teachers do is
switch to the Google Meet application to continue learning, and mam Heny, the

teacher will use the comments column as a correction student assignment, which
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answers are right and wrong. In addition, the school principal has provided
facilities and infrastructure such as borrowing a computer laboratory for students
who do not have cellphone/laptop facilities and internet quota. Also if students are
unable to operate/use Google Classroom, the principal will notify coaches who are
more knowledgeable about using Google Classroom. In this case, the teacher
plays an important role in learning English because if students do not understand
the English material taught through Google Classroom. then the teacher needs to
re-explain the material and make observations to what extent students can
understand English material.
B. Suggestion

Based on the research results and conclusions, the researchers can provide
suggestions or input that may be useful for school institutions that are the object
of research. So that it can be used as motivation or input. In this regard, there are
several suggestions that researchers recommended:
1. For teachers, in the implementation of Google Classroom. They can continue to
teach as much as possible even through online learning
2. Students are expected to be active in doing assignments and homework in
English lessons while getting used to independent learning and being able to take
responsibility for the tasks that have been given by the teacher.
3. For school, they must continue to improve the quality of Google Classroom. So
that any problems that occur and may occur with Google Classroom can be

overcome as well as possible.
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5. Interview Transcription

Interview Transcription
Principal

1. What is the role of the principal in the online learning system?
“The role of the principal is very important in the implementation Google
Classroom at SMAN 4 Palu as an urge to use Google Classroom as a
medium for learning English in order to achieve online learning goals. The
role of the Principal in this case is very strategic and significant because
through the principal of course the online learning process in school will
certainly be maximized”.

2. How does the principal handle students who have problems using the Google
Classroom?
“So there are actually two problems here, first, ignorance in using Google
Classroom and the second not having (android) facilities. If you don’t
know and can’t use Google Classroom, of course, the coach will first
provide an understanding of the use of Google Classroom and facilitate
students at school through the Tik/It coordinator at SMAN 4 Palu”.

Interview Transcription

Teacher 1

1. How to use Google Classroom during the English learning process?
“Google Classroom is only used to collect questions and assignments. And
Google Classroom is only used for writing and reading material, for
listening and speaking, they usually go directly to Wa or on Google Meet,
for example, there is a conversation task they make on Wa, it doesn't reach
Google Classroom”.

2. In using Google Classroom, which focus skill are more dominantly taught?
“writing and reading are the most crucial because speaking can only be
used through wa as well as listening”.

3. What are the obstacles encountered by English teachers in teaching speaking
material using Google Classroom?
“When teaching speaking, she immediately switched to using Google
meet. | also usually use the Wa group to record voices, and the most
difficult thing is to teach speaking in Google Classroom. Because in
Google Classroom, it's not actually used for teaching but is only used to
send assignments. So if you teach speaking directly, use Google Meet”.



4. What are the obstacles encountered by English teachers in teaching listening
material using Google Classroom?
“when | teach listening | don't use Google Classroom. Google Classroom
itself 1 use only to collect reading and writing assignments. because
Google Classroom does not have direct interaction like Google Meet”.

5. What are the obstacles encountered by English teachers in teaching writing
material using Google Classroom?
“Based on the English teacher 1, In teaching writing materials, teachers
need to make corrections, and what makes it difficult for teachers to
correct writing is by correcting students one by one and the limited space
in the Google Classroom screen which is a problem/disadvantage when
correcting in Google Classroom”.

6. What are the obstacles encountered by English teachers in teaching reading

material using Google Classroom?
“As for the results of the interview, according to English teacher 1, that
Google Classroom is only used to collect assignments, if someone has
already submitted an assignment, it is considered complete. It's the same
with writing, for example, children send answers by correcting them
through the comments column which are wrong and right. Due to the
limited space on the Google Classroom screen if correcting here”.

7. How do teachers teach learning materials for focused speaking skills using

Google Classroom?
“According to English teacher 1, so far, have | really not been able to use
Google Classroom or where have | not known the icon for teaching
speaking in Google Classroom? Because indeed children tend to only
make assignments and to send materials at the same time have their own
space/place. The problem is that Google Classroom only has one direction
while speaking must require two directions. So that during speaking
lessons I immediately switched to using Google Meet”.

8. How do teachers teach learning materials for focused listening skills using

Google Classroom?
“According to English teacher 1, listening is one of our problems, most of
us don't use listening in using Google Classroom media. Because the first
tool used is cassettes, for example, for listening lessons, | don't have one. |
have seen other schools like that, but there are some friends who say that
listening does not have tapes to teach children. So it's normal that listening
in class only says what words are. However, there are no specific ones like
that, especially since | only use Google Classroom to send assignments
and learning materials. For learning to listen, | don't use Google
Classroom”.



9. How do teachers teach learning materials for writing focused skill using Google
Classroom?
“Based on the English teacher 1, by sending written material, not sound or
video recordings. Because children sometimes have problems with data,
especially using Google Classroom, it takes up a lot of data to use. So
usually directly use Google Meet. And as | said Google Classroom is only
used for proofreading assignments and submitting materials”.

10. How do teachers teach learning materials for focused reading skill using
Google Classroom?
“According to English teacher 1, so if for reading by sending reading text
material then students will answer in the text material that has been sent,
for example only a question then just answer”.

11. How does the teacher ensure that students understand the English learning
materials that are distributed in the Google Classroom?
“For example, if the children understand or not, it can be seen from the
answer. If the student answers correctly, then from the student's answer,
we can find out if the student understands or not”.

12. What do teachers do if students don’t understand the material shared in the

Google Classroom?
“If students do not understand the material, it is because students are not
actively communicating, such as chatting through Google Classroom
almost never. So | use two wa grub and Google classroom, then |1
immediately explain the voice recording via wa and usually | always hold
a Google meet to discuss the material because if | teach it is better to meet
face to face”.

Interview Transcription

Teacher 2

1. How to use Google Classroom during the English learning process?
“When using Google Classroom, it is actively used during online learning
and since now it will be face-to-face so usually assignments are only done
through Google Classroom. for receiving material, it is usually directly in
class, but teachers also usually send material in Google Classroom in Pdf
form so that students can also learn it from home”.

2. In using Google Classroom, which focus skill are more dominantly taught?
“It's like writing and reading only. because for speaking and listening
directly in class. Because usually the file is difficult to send if in Google
Classroom you have to send a video or voice
note and usually students have a bit of difficulty doing that but if only
writing can be done in Google Classroom”.



3. What are the obstacles encountered by English teachers in teaching speaking
material using Google Classroom?
“The problem is because speaking is used verbally or directly. In Google
Classroom, it is more difficult to provide material because it is limited,
such as limited videos”.

4. What are the obstacles encountered by English teachers in teaching listening
material using Google Classroom?
“The problem is due to lack of control. In fact, Google Classroom cannot
control one by one, for example, there are 36 students who are listening.
for example sending a listening file in Google Classroom the teacher can't
control who really listens and who only hears but doesn't understand”.

5. What are the obstacles encountered by English teachers in teaching writing
material using Google Classroom?
“In fact there are no obstacles faced by the teacher when teaching writing
material where the students have problems because they do not have a lot
of vocabulary, so the students actually lack vocabulary. So once the
practice of writing is a bit difficult and they are also not used to literacy.
the reading is also lacking and finally when writing (frustration)”.

6. What are the obstacles encountered by English teachers in teaching reading
material using Google Classroom?
“Actually there are no obstacles faced by teachers when teaching reading.
it's the same, actually lack of vocabulary, so it's because of the lack of
vocab that students don't really understand what they read”.

7. How do teachers teach learning materials for focused speaking skills using

Google Classroom?
“l usually use video because during practice the teacher gives dialogue or
usually the students make the dialogue themselves. It's just that it takes a
long time if students make their own dialogues. However, usually the
teacher has provided dialogue so that later the students will record their
own voices or make roll play videos after that they are sent to Google
Classroom and only simple ones are actually for students”.

8. How do teachers teach learning materials for focused listening skills using
Google Classroom?
“Usually when listening is the teacher gives a video, it's actually like a
youtube video like that”.

9. How do teachers teach learning materials for writing focused skill using Google
Classroom?
“Usually there is text material then students are given a theme after which
students themselves write based on the title. And depending on what



material was written or what the text was about first, then the students just
had to arrange it themselves”.

10. How do teachers teach learning materials for focused reading skill using
Google Classroom?
“Usually reading texts are uploaded in Google classroom, then students
will make small groups and students will discuss on their own or discuss
the text together like that”.

11. How does the teacher ensure that students understand the English learning
materials that are distributed in the Google Classroom?
"So usually there is a quiz after finishing explaining, my students give a
quiz or ask again at the end of the lesson about the previously explained
material”.

12. What do teachers do if students don’t understand the material shared in the
Google Classroom?
“All you have to do is explain it again and ask questions at the end.
Usually, an explanation of the conclusions of the material is also given,
then students are asked to ask which part they do not understand, for
example, the student tells this part or the teacher usually observes until the
student understands”.

Interview Transcription

Students Class XI

Students 1

1. How do teachers teach materials through Google Classroom?
“First of all, many students don't know how to use Google Classroom, so
the teacher teaches them first how to use Google Classroom. After that, the
teacher sent a link to join the class. After that, the teacher gave the
material. Materials such as assignments or notes are what we study. If we
send normal assignments through Google Classroom and the material
taught is writing and listening, we send the YouTube link, we study the
video, then we record what needs to be recorded in the video, if writing,
we give normal links, such as text links, so we summarize them”.

2. What the material are shared by the teacher in the Google Classroom?
Speaking, listening, or writing?

“In Google Classroom, of course, writing, because speaking and listening
cannot. So it's continued on wa or not through zooming the writing
material sent in the form of a photo file in the form of questions, we just
have to answer”.



3. What does the teacher do if you don’t understand the material given?
“Usually the teacher will explain the material again or not give new
material such as videos or story problems in PDF form”.

4. How does your teacher speaking material using Google Classroom?
“Speaking in Google Classroom is actually not possible because it has to
be face-to-face. So usually, we switch to wa or zoom because in Google
Classroom it's just for giving listening material as well. For writing and
reading, listening can be in the form of video material”.

5. How does your teacher teach listening material using Google Classroom?
“Such as sent from a link to enter the Google Classroom application, then
we usually study it in Google Classroom, it is a kind of sending material or
videos. In addition, the teacher also teaches listening through WhatsApp,
usually sending material in the form of video/text. And the teacher usually
gives listening assignments and then texts are made again and the
assignments are sent on personal wa because if sent on wa grub. For
example, send a video/text later other friends can copy. Not sent in Google
Classroom because there are some students who are not included in
Google Classroom. The problem is that they are not active in Google
Classroom, some of the students' cellphones have little RAM so they
cannot download material”.

6. How does your teacher teach reading material using Google Classroom?
“By sending a text or a video or a short story. In addition to Google
Classroom, the teacher teaches reading material on wa, the video
assignment is to make a short story about an old story or a cartoon. In
addition, students are also asked to read text on Google Classroom by
sending a photo and assignments are usually sent on Google
Classroom/personal wa”.

7. How does your teacher teach writing material using Google Classroom?
“Usually, the teacher sends a file or video in the form of a link, then they
are told to observe and also to record the important parts, so that we
understand the material given, even if we don't meet in person. And
usually in English lessons it is usually in the form of a text that must be
written which the teacher gives later, the teacher asks students to write this
down or write this down to send the answer we write in the book first.
keep taking pictures because if you type directly on Google Classroom
sometimes there are those who are lazy for assignments given by the
teacher asking students to read, write, like that. But previously text was
sent to find out the material and for learning writing most often in the wa
application and assignments were sent on wa/Google Classroom
depending on the teacher”.



Students 2

1. How do teachers teach materials through Google Classroom?
“In my class, the teacher teaches us via Google Classroom, usually given
in the form of a video, then we listen to it or not, the assignment is in the
form of a photo, then we will do it in a notebook and then we will send it
via Google Classroom. The average student already understands how to
use Google Classroom”.

2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“For speaking and listening it is less effective, because for speaking and
listening there are a few obstacles. For example, when speaking we are
given a video, we usually have a problem with quotas because there are
some students who cannot buy quotas or maybe from an economic point of
view if they keep buying quotas. For writing, we can write in a book, then
we send it to Google Classroom and for writing material from
photos/documents, we usually listen to it and read it. If we don't
understand it, we ask in Google Classroom. To learn speaking and
listening, usually through the wa group or from Google Classroom, you
can do it directly”.

3. What does the teacher do if you don’t understand the material given?

“What the teacher does is explain again and teach it more, in Google
Classroom we can't meet face to face or talk. So when using Google
Classroom to learn speaking or listening we use Google Meet/Zoom. so
that we can do face-to-face learning on the screen for speaking lessons
taught to be able to speak and also face to face through Google Meet. So
that we can learn listening and speaking from the application. For writing,
we are given an assignment in Google Classroom, usually in the form of a
document, we download it, then we work on it and we send it again. It can
be sent via Google Classroom again or via e-mail. Usually speaking and
listening tasks are asked to memorize vocabulary, we will display the
vocabulary during face-to-face learning”.

4. How does your teacher speaking material using Google Classroom?
“Speaking material using Google Classroom is rare because in Google
Classroom the problem is only talking so the teacher sends assignments
through documents so for speaking we prefer to use Google Meet. For
assignments such as memorizing vocabulary and also given reading
assignments for speaking”.



5. How does your teacher teach listening material using Google Classroom?

“Listening material using Google Classroom is rarely used because
listening material is more about face-to-face meetings, so we mostly use
Google Meet or Zoom. For learning listening the teacher reads the material
or page questions that will be done on Google Classroom/Zoom. For
listening material the teacher reads fiction or fairy tales face to face using
Google Meet or zoom. If for a student assignment to present a story or
video then the assignment is sent via Google Classroom”.

6. How does your teacher teach reading material using Google Classroom?

“So our teachers teach reading material mostly face to face. For example,
the English teacher asks students to read the English text. So that we can
read English fluently. Learning to read is done through wa because if for
example a mistake is corrected by the teacher, the task is given directly
because now it is face to face. Reading material, usually we are given
material in the form of a fairy tale/story, then we look for the resolution
and complications”.

7. How does your teacher teach writing material using Google Classroom?

“If we use Google Classroom, we are given documents and then they are
delivered to us via the WhatsApp group. then later check in Google
Classroom there are documents there, then we see the problem is we
copied it in the book then we worked on it in the book and we took photos
and then sent the material in Pdf format”.

Students 3

1. How do teachers teach materials through Google Classroom?

“Yesterday, we were taught via Google Classroom, only to be told to be
absent, then the teacher mentioned the student's name using the Google
Meet application and the student was asked to turn on the camera and then
said he was present. So students are taught Google Classroom first before
carrying out learning, for example the teacher explains but the students
don't understand it yet so we only ask fellow friends who already
understand”.

2. What the material are shared by the teacher in the Google Classroom?
Speaking, listening, or writing?

“Those three for speaking are not too optimal because the network is
broken when listening is the same it is also broken. So when we listen to
parts A-B suddenly C starts to get unclear. It's also common for speaking
and listening teachers to give assignments, for example, in Islamic
religious lessons we are asked to read verses from the Koran and then



VN/make videos. So there we speak, for speaking and listening learning
we use Wa”.

3. What does the teacher do if you don’t understand the material given?
“When it comes to speaking, we don't understand that it's explained again
with VN if it's not explained in Google Classroom. For listening, asked to
ask a friend / usually also explained again by the teacher. For reading, it's
usually explained on WA, just like the picture continues on VN again, the
same goes for writing, the way of explaining it is the same via wa/Google
Classroom.

4. How does your teacher speaking material using Google Classroom?
“In Google Classroom and Wa speaking, it's difficult because it's face-to-
face, so it's common for students to not understand and it's common for
some to just skip material because they are directed at Google Classroom.
Speaking in Google Classroom is more difficult to explain face-to-face
and speaking material in video form.”

5. How does your teacher teach listening material using Google Classroom?
“The teacher's way of teaching listening material is good by presenting
pictures/videos first and then the teacher explains with text”.

6. How does your teacher teach reading material using Google Classroom?
“Usually the teacher gives reading through pictures in Google Classroom.
If we are asked to read it, we just open the voice in Google Classroom.
Usually, through the Wa group or also in Google Classroom, for giving the
material, we are usually given a YouTube video. To understand the
material, we are then given assignments via YouTube videos”.

7. How does your teacher teach writing material using Google Classroom?
“Usually the teacher sends a video, then asks students to summarize what

is important. Explaining what is meant in the video is sometimes also
given the title about the daily life of students. Then asked to explain what
students do while online at home. How students, what activities, what we
do. So for writing material, teach writing through Google Classroom and
to submit assignments just like the title then we type/write in a book then
take a photo and then send it to Google Classroom”.



Students 4

1. How do teachers teach materials through Google Classroom?

“Teachers are usually on wa notify when there is an assignment in Google
Classroom. Then, we are asked to join Google Classroom to view the
material. As for how to use Google Classroom, | already understood
because from the start, before the teacher told students to enter Google
Classroom, we had explained the methods on WhatsApp and the material
was usually in the form of pdfs, photos, usually videos or links from
YouTube”.

2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“l don't think it's speaking, because you have to go through zoom or wa for
listening and writing, the teacher usually does it. Speaking material is like
the teacher explains it, because in Google Classroom there are no video
calls. Speaking itself is done on the zoom/wa application and the material
is in the form of videos, pdf, and the usual links. For normal listening and
writing assignments, students read like a video, then students listen
through Google Classroom, the wusual tasks are like making
questions/listening, then from the video, students conclude the material in
the video”.

3. What does the teacher do if you don’t understand the material given?
“Usually we immediately tell the teacher by asking him to explain again so
we can understand the material”.

4. How does your teacher speaking material using Google Classroom?
“Usually teachers switch to other applications such as wa, Google meet,
and zoom like that. because speaking cannot be through Google
Classroom because there are no features that provide for learning
speaking. Speaking material, which is explained by the teacher via Wa in a
vn or video way, we usually listen to the material in the video after that we
send the video or answers on Google Classroom”.

5. How does your teacher teach listening material using Google Classroom?
“Usually, when we watch videos on the Google Classroom application,
most teachers send YouTube links via Google Classroom. By opening the
link, students immediately listen to the material from the teacher and their
usual assignments in the form of photos such as questions, then we type
the answers directly through Google Classroom™.



6. How does your teacher teach reading material using Google Classroom?
“Usually through stories, or about stories like that. Then we are told to
understand the material and the assignments are the same and sent to
Google Classroom because many teachers use Google Classroom because
Google Classroom is easier”.

7. How does your teacher teach writing material using Google Classroom?
“Usually we type more than write, because students prefer to type and are
used to gadgets. Then the usual writing material is in the form of a video
file containing questions, all the material is there so we just have to listen.
The assignment is sent in Google Classroom in pdf format, but if it can't
be sent in Google Classroom, then switch to another application. In
addtion, during the learning process students have problems or obstacles,
namely quotas. The reason is usually because of financial or cost problems
but there is assistance from the government in the form of quotas that can
be used for all students at SAMN 4 Palu.”

Students 5

1. How do teachers teach materials through Google Classroom?
“Teachers sometimes teach through Google Classroom by sending
material in pdf form, images, videos, photos or links. But before we work
on, read, or look at the pictures in Google Classroom, the teacher usually
gives us how to use Google Classroom from YouTube so that other
students understand a bit and their assignments are in pdf form and then
sent to Google Classroom”.

2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“Listening and writing are more dominant because Google Classroom
does not yet have a speaking feature, so the teacher is more dominant in
listening and writing. Ordinary speaking learning in the Zoom, Google
Meet, and Wa applications. Speaking material is done directly, asking
questions so students understand better. For assignments, a link is usually
sent via Google Classroom, for example the teacher sends assignments via
a link so that students only need to make a summary, then copy it in a
book, take a photo, then send it on Wa. Listening and writing sometimes
just listening and then summarizing the important words from the video.
for writing, all you have to do is send the question link and then answer it
or you used to make old stories like "the kingdom of Maja Pahit".



3. What does the teacher do if you don’t understand the material given?
“Re-explaining the learning material and asking students which part of the
material is not understood””.

4. How does your teacher speaking material using Google Classroom?
“Teachers have never used Google Classroom for speaking lessons,
because there are no features yet so teachers are more dominant over
Zoom, Google Meet, and Wa. The material, for material that is zoomed in,
sometimes talks, then the assignment is sent in Google Classroom by
making videos or making words for the differences between boys and
girls”.

5. How does your teacher teach listening material using Google Classroom?
“The teacher sends the link, if the student has received the link then the
student reads it and it depends on the teacher whether the student is asked
to make a summary or make their own questions then send them on
Google Classroom”.

6. How does your teacher teach reading material using Google Classroom?
“Just like the previous question, teachers usually send materials in pdf or
link form. then students read and understand themselves, the teacher sends
assignments or makes summaries sent on Google Classroom or is not told
to take photos then send on Wa”

7. How does your teacher teach writing material using Google Classroom?
“Lebih dominan gambar, karena siswa tinggal menulis dari pada Kita Kirim
video langsung sehingga kita lebih paham kalau ditulis. Materi writing
dalam bentuk link youtube yang dikirim di Google Classroom dan tugas
writing disuruh merangkum dari link youtube tersebut.

Students 6

1. How do teachers teach materials through Google Classroom?

“Teachers teach material through Google Classroom in ways such as
sending links, video assignments, or from pdf. Usually we are asked to
summarize or listen to the video assignment. Usually also told to take
notes and others. Students already understand the use of Google
Classroom because the teacher teaches students before using Google
Classroom students are sent various ways through video tutorials so that
students quickly understand how to use Google Classroom”.



2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“From Google Classroom, the teacher usually sends material such as
listening and writing, not speaking because there is no feature yet and in
Google Classroom it is usually via zoom and wa via vn usually for
speaking. Speaking material is usually explained from the assignment,
usually switching to zoom because so that students understand listening to
it because it is explained face to face”.

3. What does the teacher do if you don’t understand the material given?
“Teachers usually explain again, personally from Zoom, if for example we
don't understand from Google Classroom, switch to Zoom so we can hear
more details”.

4. How does your teacher speaking material using Google Classroom?
“Usually we from Wa are told to explain to vn, we are told to explain
from vn told to read. The material is sent in Wa in the form of a video then
from the video the students understand and explain via video and the
assignments are sent in Google Classroom”.

5. How does your teacher teach listening material using Google Classroom?
“For example, in video assignments, students are asked to listen to what
students watch. Usually asked to summarize and others, the assignment is
sent via Google Classroom. Like photo assignments, students are asked to
record them and then send them on Google Classroom/Wa”.

6. How does your teacher teach reading material using Google Classroom?
“Reading material in pdf format students are told to read the material to
make it easier for students to read. Most of the time, video assignments are
sometimes rare due to usual quota constraints, for example, video
assignments require a lot of quota, and that's the difficulty”.

7. How does your teacher teach writing material using Google Classroom?
“When it comes to writing, most of us are told to write from Google
Classroom, like what we watch and hear. Then they were told to take notes
and summarize so that we could understand better and write the material
more fluently in video form, the assignments in the form of photos were
continuously sent to Google Classroom”.



Students 7

1. How do teachers teach materials through Google Classroom?

“Usually the teacher provides material in the form of a pdf file or in the
form of a pdf book. If the material is in a pdf book, the teacher adds a
description below to open this page then students will do the assignment.
After reading and understanding the material in pdf format. And usually to
send answers directly typed in Google Classroom or a word file is made.
What the teacher does is if students don't understand how to use Google
Classroom, the teacher gives students links in the form of videos such as
tutorials from YouTube for ways to create accounts or how to use them”.

2. What the material are shared by the teacher in the Google Classroom?
Speaking, listening, or writing?
“Usually most teachers provide writing material, or we are told to read and
understand the contents of the material sent in the form of video, pdf, or
word. After that, we send writing or answers, for example in word or pdf
form, we type directly into Google Classroom where the answers are”.

3. What does the teacher do if you don’t understand the material given?
“Usually the material is sent on Google Classroom, because there is a
comment feature from the application that we don't understand, then the
teacher gives references on Google given a link or what we don't
understand, we can ask directly on WhatsApp”.

4. How does your teacher speaking material using Google Classroom?.
“At that time we were told to listen more to the words in English, so we
could speak better because as far as | know we used to be told to read texts
in English. then in the material students listen to it. The assignment is sent
to the teacher's personal Wa in the form of a video or vn”.

5. How does your teacher teach listening material using Google Classroom?
“Usually the teacher's listening material provides link references such as
video material, then we are asked to listen and understand the contents of
the material and students do their assignments in the form of word files or
handwritten and then sent them on Google Classroom”.

6. How does your teacher teach reading material using Google Classroom?
“If reading is more about questions in English, then we answer these
questions and send them in word form. The teacher can also say in written
form”.



7. How does your teacher teach writing material using Google Classroom?
“Just like the question earlier, for example, there is a story first then there
are questions under the story and students answer these questions in
English. And the answer is in word form and sent directly to Google
Classroom”.

Students 8

1. How do teachers teach materials through Google Classroom?

“Sometimes the teacher sends several videos from YouTube and then
sends them to Google Classroom. If, for example, you don't understand the
teacher explaining privately on Wa, not only that our homeroom teacher
himself teaches tutorials on how to use Google Classroom and then sends
the material to the Wa group/sends it on Google Classroom and we learn it
in pdf form, photos, and the assignments are told to do practice questions
Essay after work is sent on Wa personally in the form of pdf/photo”.

2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“Listening and writing, because there is no speaking feature in Google
Classroom. So for speaking sometimes through Wa/zoom so that it's easier
to explain speaking material. Then we talk about explaining the material
so that the teacher assesses the students' speaking. listening and writing
material in the form of a pdf/youtube link and students are told to
watch/listen, after that take notes because by taking notes students can
understand some of the material. After that, a pdf is generated, then the
assignment is sent to Google Classroom”.

3. What does the teacher do if you don’t understand the material given?
“Students chat privately on Wa, then the teacher instructs students to look
for the material on YouTube again. if you don't understand, then the
teacher himself explains and the teacher zooms in so that the teacher
explains face to face”.

4. How does your teacher speaking material using Google Classroom?
“Students cannot get the speaking feature in Google Classroom, so the task
of speaking via Wa is by way of vn. The speaking material in the form of a
video is asked to listen and then asked to explain it again by making a
video which is sent on Google Classroom”.



5. How does your teacher teach listening material using Google Classroom?
“The teacher sends a material link in the form of a YouTube link and is
asked to understand the material. After that, if there are practice questions,
they are asked to do them, then they are sent to Google Classroom”.

6. How does your teacher teach reading material using Google Classroom?
“Sending some material through notes from the teacher, after that students
are told to record back the results of their notes, that's their job. Sometimes
asked to take notes, work on questions, make videos, if through Wa they
were asked to explain via vn”.

7. How does your teacher teach writing material using Google Classroom?
“The teacher sends material, then the students take notes after that the
teacher gives questions and answers or quizzes so the teacher can see who
understands. The task is to record the material sent by the teacher, we
understand the assignment in the form of photos and then send it to
Google Classroom”.

Students 9

1. How do teachers teach materials through Google Classroom?
“Usually the teacher sends a link from YouTube, then is told to watch at
the end of the video there is an assignment to summarize or do the
assignment at the end of the video. Then the assignment is sent to the Wa
class group or Google Classroom”.

2. What the material are shared by the teacher in the Google Classroom?

Speaking, listening, or writing?
“Mostly writing and reading, because there are no features for speaking.
For writing and reading material, one material is given, then students read
and summarize or are asked to make their own questions and answer them
themselves. Then photographed and sent to the teacher. Speaking and
listening through Google Meet the material is sent, explained by the
teacher then the teacher asks students to explain again in vn form”.

3. What does the teacher do if you don’t understand the material given?
“The teacher said look for material on YouTube for reference if you still
don't understand the teacher who explains it on Google Meet”.



4. How does your teacher speaking material using Google Classroom?
“Speaking doesn't exist in Google Classroom, so teachers use Wa by way
of vn, the only material is in pdf/link form. Or also use Google Meet and
the task is to be photographed or delivered to the teacher's house once or
twice or so”.

5. How does your teacher teach listening material using Google Classroom?
“The teacher explains, then sends the material in pdf format on Wa. then
the teacher explained again on Google Meet. The task is to make an essay
and then answer it yourself, sometimes at the end of the video you are
given an assignment, then answer it and send it to the group/private wa”.

6. How does your teacher teach reading material using Google Classroom?
“They were asked to vn each, sometimes the teacher asked questions and
answered questions as if they were directly answering using vn”.

7. How does your teacher teach writing material using Google Classroom?
“I was told to write down the important things and send them to the Wa
group in pdf format. By explaining directly through Google Meet then the
assignment is sent on Wa by summarizing what the teacher has
explained”.

Students 10

1. How do teachers teach materials through Google Classroom?
“The teacher gives more pdf material, then in the pdf it looks like there are
questions. Then after answering the question, there will be another
summary and photo sent on Google Classroom. In using Google
Classroom the teacher tells the methods from YouTube”.

2. What the material are shared by the teacher in the Google Classroom?
Speaking, listening, or writing?
“Listening and writing because the teacher is like giving material from
YouTube and then being told to summarize and send it on Google
Classroom”.

3. What does the teacher do if you don’t understand the material given?
“Teachers give more directions such as explaining and being given the
same YouTube link as the material provided”.



4. How does your teacher speaking material using Google Classroom?

“Never through Google Classroom, only more on Google Meet. After that
the teacher explains the material and is usually given only a few
assignments. Then the assignment is sent in Google Classroom by way of
a photo. The material was sent from Google Classroom and then the
teacher held Google Meet after that the teacher explained again the
material sent in Google Classroom and the students were given
assignments after they were finished, photographed and sent to Google
Classroom”.

5. How does your teacher teach listening material using Google Classroom?
Teachers like sending a link on WhatsApp, then students are asked to open
the link to go to YouTube. Then on YouTube they are told to take notes,
after taking notes they are sent in the form of photos and sent to Google
Classroom”.

6. How does your teacher teach reading material using Google Classroom?
“The teacher gives a pdf, then on Google Meet the teacher will ask
students about the material. What has been understood, then students
answer these parts that have been understood from the material. And the
assignments are sent via Google Classroom in the form of photos”

7. How does your teacher teach writing material using Google Classroom?
“The teacher sends a YouTube link on Google Classroom in the form of a
film/short story. Then students were asked to describe the story again until
it was finished then photographed/typed and made a pdf then sent”.
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